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Table 3: Annual Earned Income of Population to be Served 

Sample 

Annual household earnings <$5,000 per year 8% 

Annual household earnings between $5,000 and $9,999 9% 

Annual household earnings between $10,000 and $14,999 43% 

Annual household earnings between $15,000 and $19,999 14% 

Annual household earnings between $20,000 and $24,999 8% 

Annual household earnings between $25,000 and $29,999 4% 

Annual household earnings between $30,000 and $34,999 3% 

Annual household earnings of $35,000 or higher  12% 

 

Table 4: Elderly/Disability Status of Population to be Served 

Elderly/Disability Status of All Household members 

Household includes an elderly member and a disabled member 47% 

Household includes an elderly member, does not include a disabled member 8% 

Household includes a disabled member, does not include an elderly member 22% 

Household includes no elderly persons or persons with disabilities 24% 

 

Table 5: Race and Ethnicity of Population to be Served 

Race Total Non-Hispanic Hispanic 

White 42% 34% 8% 

Black or African-American 30% 28% 2% 

American Indian or Alaska Native 1% 0% 0% 

Asian 25% 23% 2% 
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IV. Family Selection Procedures 

A. Waiting List 

A waiting list will be maintained for families whose applications cannot be accepted at the time of initial 

application due to program capacity limits. The waiting list will include the name and contact information 

for the head of household of the applicant family, the date of their application, and the housing program 

they are enrolled in at the time of their application. 

B. Admissions Preferences 

The FSS program will provide a preference for families who meet each of the preference types identified 

by a checkmark in the following table. The table shows the outreach and selection methods that will be 

applied to identify and select the households within each preference category. The Authority will give 

preference on the FSS waiting lists for up to 50% of the total participants in its FSS Program for families 

meeting one of the preference types defined below. 

Preference Type Outreach Method(s) 
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F. Head of FSS Family 

The head of the FSS family is designated by the participating family. The Authority may make itself 

available to consult with families on this decision, but it is the assisted household that chooses the head 

of FSS family that is most suitable for their individual household circumstances. The designation or any 

changes by the household to the Head of FSS Family must be submitted to the Authority in: 

✔ Writing 

✔ A form developed by the Authority 

☐ Other  

 

V. Outreach 

The Authority will conduct widespread outreach to encourage enrollment in the FSS program. Interpreters 

will be used as needed and clients may contact staff to express interest in person, via our toll-free 

telephone number or by email. Outreach efforts will include the activities identified through the checked 

boxes below:  

Outreach Methods Details, including frequency 

✔ 
Posting information about FSS on the 

Authority’s website 

The Authority will post information on its website 

at least once a year. 

✔ 
Posting FSS program flyers in locations likely 

to be seen by eligible families 

The Authority will post FSS Program flyers at least 

once every 6 months. 

✔ 
Providing information about the FSS program during 

scheduled reexaminations 

The Authority will mail families information on the 

FSS Program when mailing out Annual 

Recertification packets. 

✔ 
Providing information about the FSS program at 

voucher orientation sessions 

The Authority will provide information to each 

person receiving a voucher at their initial briefing. 

✔ 

Holding well-publicized information sessions about 

FSS, including Resident Councils, Foodbanks, Board 

meetings, and other Authority events 

The Authority will promote the FSS Program at its 

events held throughout the year. 
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disbursement will be approved. In the case of escrow forfeiture, clients will not be responsible to pay back 

any interim disbursements of their escrow account received while enrolled in Authority’s FSS Program. 

 

C. Uses of Forfeited Escrow Funds. 

Treatment of forfeited FSS escrow account funds. FSS escrow account funds forfeited by the FSS family (if 

any) will be used to support FSS participants in good standing. These funds may be used to support FSS 

participants in good standing, including, but not limited to, transportation, childcare, training, testing fees, 

employment preparation costs, and other costs related to achieving obligations outlined in the CoP. 

Upon written request from a family, the FSS Coordinator will consider the available funds and make a 

determination. The Authority may also initiate a request for the use of forfeited escrow funds. At the 

discretion of the FSS coordinator, forfeited escrow funds may be considered in lieu of an interim escrow 

disbursement. Forfeited FSS escrow funds may be deployed at any time during the term of a household’s 

CoP. Use of forfeited escrow funds for eligible uses (described below) may be requested by the Head of 

the FSS family. 

Eligible uses of forfeited escrow funds include, but are not limited to: 

 Purchasing a vehicle 

 Paying down debt 

 Childcare 

 Training 

 Employment or Educational Costs, including:  

o Employment training 

o Employment preparation (e.g., interview training, professional clothing, etc.) 

o Education costs (books, fees, uniforms, tools, etc.) 

All requests for use of forfeited escrow funds will be considered on a case-by-case basis.  

 

VII. Family Activities and Supportive Services 

As described in the next section, all families participating in the FSS programiI. amiI. aa 10.56 Tf
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Supportive Service Category  Specific Service Source/Partner 

✔ Crisis Intervention 

SF Department of Public 

Health 
✔ Crisis Management 

✔ Crisis Resolution 

✔ 
Child/Adult Protective 

Services 

✔ Needs Assessment 

SF Human Services Agency ✔ Case Planning 

✔ Information Referral 

✔ Household Management ✔ Training in Household Management SF Human Services Agency 

✔ 
Homeownership 

Preparation 

✔ Homeownership Education 

SF Mayor’s Office of 

Housing and Community 

Development 

✔ Housing Counseling 

✔ Downpayment Assistance 

✔ Other Homeownership Assistance 

✔ Financial Empowerment 

✔ Financial education 

SF Office of Financial 

Empowerment 

✔ Financial coaching 

✔ Banking services 

✔ Training in money management 

✔ 
Individual Development 

Accounts 
✔ Matched Savings Accounts 

SF Office of Financial 

Empowerment, Community-

Wealth.org 

✔ Legal Services ✔ Legal Services Bay Area Legal Aid 

✔ 
Debt Resolution & 

Credit Repair 
✔ 

Assistance Negotiating the Resolution 

of Past-Due Debt 
Bay Area Legal Aid 

 

 

VIII. Method of Identifying Family Support Needs and Delivering Appropriate 

Support Services 

A. Identifying Family Support Needs
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work with each participating individual to identify additional ITSP goals that are relevant, feasible and 

desirable. Any such additional goals will be realistic and individualized. 

C. Determination of Suitable Employment 

As defined in the FSS regulations (24 CFR 984.303(4)(iii)), a determination of what constitutes “suitable 

employment” for each family member with a goal of seeking and maintaining it will be made by the 

Authority, with the agreement of the affected participant, based on the skills, education, job training and 
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X. Program Termination, Withholding of Services, and Available Grievance 

Procedures 

Program Termination 

A. Involuntary Termination 

The Authority may involuntarily terminate a family from FSS under the following circumstances: 

I. If the participant fails to meet their obligations under the Contract of Participation, the Individual 

Training and Services Plan and related documentation. Non-compliance includes: 

a. Missing scheduled meetings, failure to return phone calls, and/or maintain contact after 

written notification of non-compliance 

b. Failure to work on activities and/or goals set forth in the Individual Training and Services Plan, 

including employment activities 

c. 
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 Mutual consent of both parties; and/or 

 The family’s withdrawal from the program.
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made orally or in writing prior to the hearing date. At its discretion, the Authority may request 

documentation of the “good cause” prior to rescheduling the hearing. If the family does not appear within 

20 minutes of the scheduled
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interpreters, computer-assisted real time transcription (CART), captioned videos with audible video 

description, visual alarm devices, a talking thermostat, accessible electronic communications and websites, 

documents in alternative formats (e.g., Braille, large print), or assistance in reading or completing a form, 

etc. Requests should be made initially to the FSS coordinator. If a family is not satisfied with the FSS 

Coordinator’s response, the family may submit a request in writing in accordance with the agency’s 

effective communications policy. The policy is available online at sfha.org. 

Limited English Proficiency 

The Authority will comply with HUD requirements to conduct oral and written communication related to 

the FSS program in languages that are understandable to people with Limited English Proficiency. For 

sfha.org
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XVII. Definitions 

The definitions below are specified in CFR 24 984.103. The terms 1937 Act, Fair Market Rent, Head of 

Household, HUD, Public Housing, Public Housing Agency (PHA), Secretary, and Section 8, as used in this 

part, are defined in 24 CFR Part 5. 

Certification 
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FSS Family in Good Standing Means, for purposes of this part, an FSS family that is in compliance with 

their FSS CoP; has either satisfied or are current on any debts owed the Authority; and is in compliance 

with the regulations regarding participation in the relevant rental assistance program. 

FSS Related Service Program means any program, publicly or privately sponsored, that offers the kinds 

of supportive services described in the definition of ‘‘supportive services’’ set forth in this § 984.103. 

FSS Slots refers to the total number of families (as determined in the Action Plan and, for mandatory 

programs, in § 984.105 of this part) that the PHA will serve in its FSS Program. 

FSS Program Coordinator means the person(s) who runs the FSS program. This may include (but is not 

limited to) performing outreach, recruitment, and retention of FSS participants; goal setting and case 

management/coaching of FSS participants; working with the community and service partners; and 

tracking program performance. 

FY means Federal Fiscal Year (starting October 1 and ending September 30, and year designated by the 

calendar year in which it ends). 

Head of FSS Family means the designated adult family member of the FSS family who has signed the 

CoP. The head of FSS family may, but is not required to be, the head of the household for purposes of 

determining income eligibility and rent. 
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3. Education—remedial education; education for completion of high school or attainment of a high 

school equivalency certificate; education in pursuit of a post-secondary degree or certificate; 

4. Employment Supports—job training, preparation, and counseling; job development and 

placement; and follow-up assistance after job placement and completion of the CoP; 

5. Personal W


